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PART  1: Comments 
 

 Reviewer’s comment Author’s Feedback (Please correct the manuscript and highlight that 
part in the manuscript. It is mandatory that authors should write 
his/her feedback here) 

Please write a few sentences regarding the importance of 
this manuscript for the scientific community. A minimum 
of 3-4 sentences may be required for this part. 
 

This manuscript highlights the important role of medical communication in improving 
healthcare insurance processes. It shows how clear medical writing helps with claims, 
educates patients, and ensures legal compliance. The insights on using technology like 
AI make it useful for improving transparency and efficiency in healthcare insurance 

 

Is the title of the article suitable? 
(If not please suggest an alternative title) 

 

Yes   

Is the abstract of the article comprehensive? Do you 
suggest the addition (or deletion) of some points in this 
section? Please write your suggestions here. 

 

Yes   

Is the manuscript scientifically, correct? Please write 
here.  

Yes , It discusses key topics such as claims processing, patient education, and 
regulatory compliance, supported by statistics and examples. The inclusion of trends 
like AI and digital health also aligns with current advancements in the field, making the 
content relevant and well-grounded 

 

Are the references sufficient and recent? If you have 
suggestions of additional references, please mention 
them in the review form. 
- 

Yes   

 
Is the language/English quality of the article suitable for 
scholarly communications? 

 

Yes  
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Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and highlight that 

part in the manuscript. It is mandatory that authors should write his/her feedback here) 

Are there ethical issues in this manuscript?  

 

(If yes, Kindly please write down the ethical issues here in details) 
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