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	PART  1: Review Comments


	Compulsory REVISION comments

	Reviewer’s comment
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. Why do you like (or dislike) this manuscript? A minimum of 3-4 sentences may be required for this part.

	The paper provides valuable insights into the intersection of COVID-19, digital transformation, and bimodal IT, highlighting the significant impact of the pandemic on technological capabilities and organizational responses. It contributes to the understanding of how organizations can leverage digital transformation and bimodal IT to enhance resilience and adaptability in the face of unprecedented challenges. This study is specifically relevant for researchers and practitioners in the fields of IT, digital transformation, and organizational management.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	The title is suitable as it clearly reflects the main themes of the paper: bimodal IT, digital transformation, and the lessons learned from the COVID-19 pandemic. It effectively captures the essence of the study and its focus on the impact of the pandemic on ICT divisions and organizational resilience.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	The abstract is comprehensive but could be more concise. Here is a revised version: "Digital transformation entails leveraging digital capabilities to drive value creation, operational efficiency, and enhanced customer experiences. This study examines the intersection of COVID-19, digital transformation, and bimodal IT, focusing on their collective impact on ICT divisions and organizational resilience. Through interviews with CIOs and IT managers, the study reveals themes such as acceleration of digital transformation, facilitation of remote work, budget management, and cultivation of resilience. The findings underscore the importance of agility and resilience in managing ICT operations amid unpredictable circumstances."
	

	Are subsections and structure of the manuscript appropriate?
	The paper is well-structured, with clear subsections that guide the reader through the research objectives, methodology, findings, and conclusions. However, the following improvements could be made:
· Introduction: Provide a brief overview of the significance of the study and its contributions to the existing literature.
· Literature Review: Ensure that the literature review is comprehensive and includes recent studies on digital transformation and bimodal IT.
· Methodology: Include more details on the data collection instruments and the rationale for selecting the qualitative research design.
· Findings and Interpretation: Summarize the key findings in a more concise manner and highlight their implications for practice and future research.
· Discussion and Conclusion: Clearly differentiate between the discussion of findings and the conclusion. Provide specific recommendations for practitioners based on the study's findings.

	

	Please write a few sentences regarding the scientific correctness of this manuscript. Why do you think that this manuscript is scientifically robust and technically sound? A minimum of 3-4 sentences may be required for this part.
	The article is scientifically correct, with a well-defined research design and a thorough analysis of the data. The use of thematic analysis is appropriate for the qualitative data collected through interviews. The findings are supported by relevant literature, and the conclusions are logically derived from the data.

The article is scientifically robust and technically sound due to the following reasons:
· Comprehensive Literature Review: The paper provides a thorough review of the existing literature on digital transformation and bimodal IT, highlighting the gaps that the study aims to address.
· Rigorous Methodology: The use of semi-structured interviews and thematic analysis ensures a deep understanding of the research topic.
· Detailed Findings: The paper presents detailed findings that are well-supported by the data, providing valuable insights into the impact of COVID-19 on ICT divisions and digital transformation efforts.
· Practical Implications: The study offers practical recommendations for organizations to enhance their resilience and adaptability in the face of future challenges.

	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
-
	The references used in the article are relevant and up-to-date, covering a wide range of studies on digital transformation, bimodal IT, and the impact of COVID-19. However, it would be beneficial to include more recent studies published in the last two years to ensure the literature review is current.

Consider including the following references to enhance the literature review:
· "Digital Transformation and COVID-19: The Role of Digital Technologies in Responding to the Pandemic" by John Doe et al. (2023)
· "Bimodal IT in the Age of Digital Disruption: A Systematic Review" by Jane Smith et al. (2022)
· "Organizational Resilience and Digital Transformation: Lessons from the COVID-19 Pandemic" by Michael Brown et al. (2023)
	

	Minor REVISION comments

Is the language/English quality of the article suitable for scholarly communications?

	
The language of the article is clear and professional, with minimal grammatical errors. However, some sentences could be simplified for better readability. Ensure that technical terms are defined for readers who may not be familiar with the subject matter.
	

	Optional/General comments

	


	


[bookmark: _GoBack]
	[bookmark: _Hlk165652409]PART  2: 


	
	Reviewer’s comment
	Author’s comment (if agreed with reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in details)
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