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	PART  1: Comments


	
	Reviewer’s comment
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	Social media communication has become a primary communication channel nowadays. “Being social” is becoming even more important for citizens, the government, and the industrial sector for marketing and other purposes. This manuscript reflects on the situation of the use of social media in the South African non-governmental sector. It gives a review of the literature with relevant sources of information as well as a fair review of the present use of social media in South Africa. Considering the role of NGOs in society, the manuscript timely brings up the issue of the use of social media even though social media have been present for almost 20 years.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	Considering the methodology and sample of the research, the title is not adequate. The manuscript’s results are based on only one province in South Africa. Thus, the geographical determination of the whole country is not adequate. The title should be slightly changed to more generic or link to the Gauteng province.	
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract is comprehensive and reflects the content of the manuscript.
	

	Is the manuscript scientifically, correct? Please write here. 
	The selected methodology is adequate and elaborated well. However, the main problem concerning the scientific merit of the selected methodology is the sample that is quite small. Namely, the manuscript states that the research was done only in one province out of nine existing, which is a little over 10% of the total. This sample can be considered insufficient having in mind also the density of NGOs per province. Also, there are only “nine non-governmental organisations (NGOs) of varying sizes” selected and interviewed which is 0,01% of the total number of NGOs in South Africa according to the Department of Social Development in South Africa (https://www.dsd.gov.za/index.php/latest-news/21-latest-news/463-minister-lindiwe-zulu-applauds-the-critical-role-played-by-non-governmental-organisations). So, in this respect statistical representation is under the question. The manuscript does not provide sufficient evidence that the obtained results represent other provinces' attitudes and opinions, so it cannot be seen as an overall South African result, but is limited to this province.
The methodology lacks details on indicators used to discuss the results and make conclusions. These indicators will consequently provide an input for Themes described in the “Results” section.
Discussion is structured, but very generic. For example “the research findings in this study found that social media is a unique communication tool” (pg.158.) is not supported by the result from the research, e.g. percentage or number of respondents. Other descriptors of research are also not supported with facts from the research results.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.-
	Referneces are sufficient and mentioned in the text.
Most references dated until 2018, and no recent references as from 2020.
	

	
Is the language/English quality of the article suitable for scholarly communications?

	The language used is clear and understandable. 
There are some typo mistakes:
· “practitioners at NOGs embrace” (pg. 150.) – I believe it should be “NGOs”
· “Convenient” (Table 1. Pg.155.) – sugesstion is to change it to “Convenience” to show that it is an attribute.
· “Merrian-Webster (2018)”(pg.157.) – should be “Merriam”
· “Merrian-Webster (2018)”(pg.161.) – should be “Merriam”
Further grammar check is needed.
	

	Optional/General comments

	
“web-based technologies (especially Facebook and Twitter)”(pg. 150)
Facebook and Twitter are not technologies, these are applications!
Also, Twitter changed the name in 2023. to X and this should be set as a footnote.
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