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	PART  1: Comments


	
	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	The topic matter that was chosen for the manuscript is interesting as well as practical, and because health and physical fitness are high on the concerns of individuals within society, the topic is also a beneficial choice.  Familiarity with the reasons underlying the cancellation of the club membership by individuals can prove to be fruitful in enhancing retention of users, satisfaction, as well as improving service quality.  This study can be insightful for designing interventions and policies with the potential for future influence that can promote longer-term physical activity participation.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	
Yes, the title is suitable and reflects the core aim of the manuscript.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	The abstract is generally clear and covers the research objective, although the following comments need to be added.
· Types of the study, sampling methods, and tools were not mentioned in the abstract.
· The quantitative findings and also the exact P-values were not reported in the abstract.
· The findings should be reported based on age group and gender, and the conclusion section should provide practical strategies for improving services offered at fitness clubs and retaining members.

	

	Is the manuscript scientifically, correct? Please write here. 
	The manuscript has a scientific structure, and the research hypotheses are clear, although the following points should be considered.
· In the results part, Table 1, age and gender groups are indicated only. For the subsequent evaluations (i.e., Table 4 and Figure 1), the demographic characteristics are not adjusted for. The studio evaluations analyses appear to have been conducted without controlling or differentiating by age or gender groups. If the interest is in determining whether evaluation differences exist across groups (e.g., male and female, or by varying age groups), it is recommended to conduct subgroup analyses or tests for interaction to determine whether the evaluations differ significantly across these demographic groups.
· With the analysis of the results based on the age and gender of individuals, practical and useful strategies should be provided in the discussion and conclusion section on how club management can help retain members by improving services.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
-
	
The references used are old. Considering that it is now 2025, it would be better to add some up-to-date sources to the research.
	

	
Is the language/English quality of the article suitable for scholarly communications?

	
The language of the manuscript is generally understandable, but it would be better if the sentences were edited grammatically and the tone made more academic.
	

	Optional/General comments

	



	








	PART  2: 


	
	Reviewer’s comment
	Author’s comment (if agreed with the reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in detail)
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