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	PART  1: Comments


	
	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	From my understanding, This paper is a useful study that looks at how motivation and business reputation affect customer opinions of small businesses in Lagos State, Nigeria. It’s a timely topic because small businesses are very important in developing countries. The paper is based on solid theory  and uses clear methods. The findings can help business owners, policymakers, and researchers understand how to build better relationships with customers.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	Yes, the title is clear and fits the content of the paper.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	Yes, the abstract covers the main points of the study.
	

	Is the manuscript scientifically, correct? Please write here. 
	Yes, the research is well done. The design and data analysis are good. But the paper could be improved a bit by talking about why the model only explains 16.7% of customer behavior (low R² value).
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
-
	Yes, the references are enough and include both recent and old studies.
	

	
Is the language/English quality of the article suitable for scholarly communications?

	Mostly yes. The writing is clear and professional, Some sentences can be rewritten to sound smoother. But its not mandatory for correction.




	

	Optional/General comments

	You could explain more about the limitations of the study.
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	Reviewer’s comment
	Author’s comment (if agreed with the reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in detail)
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