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	PART  1: Comments


	
	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	This contributes largely to the South African research community pursuing scientific and policy research through a model attempting to reengineer supply chain management for the provincial government. There is an explicit misalignment between the model and actual practice, and reforms are being pursued through multifarious attempts to merge institutional reforms with digital innovation and quality management practices. To this end, the various international standards such as SCOR, ISO 9001, and TQM were used to measure performance in a public sector setting. Moreover, highlighting civic transparency and performance in governance was added to the accountability criteria for a proactive and responsible public procurement system. 
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	Generally, the abstract presented a summary of objectives, methods, and the study's central conclusion. The underlying motivation in pursuing the research and illustrating the necessity of the provincial government to shift to a digital supply chain management is paramount. However, a minor adjustment will make this study more effective through

 A short description of the qualitative methodology used (e.g., thematic analysis of policy documents and interviews), which improves academic validity.

Specifically, the eight-pillar framework needs to be stated because this unique contribution distinguishes the study from the literature.

Describe the geographic boundary. Although the focus was on South Africa, the provinces need to be specified.

Minimize the background rationale to preserve a concise abstract and allow more space for findings and implications.
	

	Is the manuscript scientifically, correct? Please write here. 
	This study presents a solid methodology and is scientifically valid in qualitative public sector research. It presented the convergence of research goals, theoretical background, and recommended transformation model. Braun and Clarke’s model suits the interpretivist paradigm and strongly supports the framework development. A diverse academic literature cited includes regulatory reports, journal papers, and international standards, depicting a broader and deeper contextual grounding. Sound logic is evident from abstract to conclusion, and the result is synthesized adequately into significant recommendations. The suggested eight pillars draw on established models (SCOR, TQM, ISO 9001) and offer practical policy use and flexible implementation across different provincial capacities. 

 Minor improvement is needed to provide a more precise explanation of the trajectory through which each theme was developed from the data, and perhaps increased incorporation of South Africa in seeking a meaningful contextual specificity. Although this paper already stands as a scientifically valid contribution.

	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
-
	Literature cited in this paper is recent, covering research published from 2022 to 2025. It is a combination of the developing school of thought in public policy discussions and the role of digitalization in promoting efficiency in the supply chain management in the public sector. In the context of the digital revolution's role in the governance model, the conduct of this study is timely to contribute to the growing information needed in the role of digitalization in the procurement activity in supply chain management in the public sector. Several additions can strengthen the scholarly presentation of this study.

Including regional studies in Africa, such as those in Kenya, Nigeria, or Rwanda, can offer readers a comparative situation of South Africa in a wider continental context.

Adding the recent publication from OECD or the UN E-Government Surveys (2022-2024) on e-government performance indicators improves the international benchmarking perspective of this paper. 

Referencing more literature on organizational change theory, such as Kotter’s 8-step framework, offers a greater understanding of the bureaucratic barriers to change. Also, Lewin’s Change Management theory can deepen the issues on the complexity of change processes, its core principles, advantages, and possible challenges. These can enrich the interdisciplinary characteristics of the paper. 
	

	
Is the language/English quality of the article suitable for scholarly communications?

	
Generally, the language used is suited for academic communication with the use of a formal tone and consistency according to academic standards. 

	

	Optional/General comments
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	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in details)
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