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	PART  1: Comments


	
	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	This manuscript is important to the scientific community because it advances the understanding of how different types of innovation processes contribute to market share in the banking sector of an emerging economy. The research provides a foundation for scholars to further explore the dynamics of organizational innovation, encouraging deeper investigation into the contextual factors that may limit or enhance its influence. Moreso, By employing structural equation modeling, the study provides robust empirical evidence that distinguishes the relative impact of process, product, marketing, and organizational innovations, thereby filling a gap in existing literature that often treats innovation as a broad, undifferentiated concept.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	This may be an alternative,”Innovation Process Types and Their Impact on Banking Service Performance in Ghana”.

	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	The abstract is ok and understand but It dives straight into what was examined, but it doesn’t clearly state why the study was necessary and also it does not spell out the recommendations. 


	

	Is the manuscript scientifically, correct? Please write here. 
	Yes, it is scientific well correct.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
-
	The references are sufficient, but some are not recent citations 
	

	
Is the language/English quality of the article suitable for scholarly communications?

	Yes, it is. The English used are quality.




	

	Optional/General comments

	Good work
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	Reviewer’s comment
	Author’s comment (if agreed with the reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in detail)

Not at all.
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