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	PART  1: Comments


	
	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	This manuscript is crucial for the scientific community as it sheds light on the far-reaching implications of inadequate funding on South Africa's public healthcare system, highlighting the struggles faced by frontline healthcare workers and the resultant impact on patient care. By identifying the challenges and consequences of underfunding, the study provides valuable insights for policymakers and stakeholders to develop targeted interventions and innovative solutions to address these issues. The research also underscores the need for increased domestic investment in healthcare, improved governance, and accountability, making it a significant contribution to the field of public health. 
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	Yes, it is suitable.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	No. Abstract should clearly summarize the research question, objectives, methodology, key findings, and implications in a single paragraph. 
	

	Is the manuscript scientifically, correct? Please write here. 
	The analysis and discussion section was satisfactory. The manuscript is scientifically correct. 
· Figure 1: Include caption below the figure instead of mentioning “Result from the study.
· Conclusion: Summarize the key findings, contributions, and suggest future research direction. 

	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
-
	(1) References are not sufficient. But the majority of the referred articles were recent. 

(2) Additional references on the health care system at South Africa can be added

(3) Suggesting to use APA 7 style for all citations and references. 
	

	
Is the language/English quality of the article suitable for scholarly communications?

	
Yes, the language quality is good. Even though:

1. Suggesting to modify the Font to Times New Roman, 12-point Si+ze, Single-spaced with Margins 1 – inch on all sides. 
2. Abstract can be in a single paragraph 

	

	Optional/General comments

	

Overall, the topoic is relevant. Furthermore, the study's focus on frontline service delivery and the voices of healthcare workers adds a critical perspective to the existing body of knowledge, making it a valuable resource for researchers, policymakers, and healthcare professionals seeking to improve healthcare systems in resource-constrained settings.
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	Reviewer’s comment
	Author’s comment (if agreed with reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in details)
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