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PART  1: Comments


	
	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	The article develops a literature review on the relevance of informal sector in South Africa and the challenges in accessing formal financial services. The literature review gives important contributions, but it would be better connected with the results of the empirical research in field, highlighting the specific results in a small community and discussing the limits found in the results about the governmental strategies to promote small and informal business.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	It is recommendable to reformulate the title. Although the empirical data include age and sex of the interviewed, there is not enough cases and evidence about the role that demographic variables play in financing informal sector traders of Umlazi. The title should be more representative of the results related to the barriers, behaviours that limit the access of informal workers to information, training and financial services. These results are more relevant than discrimination by age and sex, which are not evident according to the data presented.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	Suggestions to change the objective and focus in the analysis of results:
a. ‘South Africans have increasingly turned to the informal businesses. In a previous moment, before “turning to”, there were higher rates of formality in business in South Africa? The focus in literature review and in empirical data are not changes on time - the study work with transversal data.  
b. ‘How demographic factors influence the financing of informal sector traders’. The suggestion is to change this objective to the central question and most important results: how and why barriers to access information, training and financing services persists?
c. ‘Relationship between demographics and issues such as ineffective communication, policy monitoring and review, financial institutions’ criteria, training and skills development, and discrimination’ Suggestion: to put emphasis on how and why these characteristics persist and what are the most important to change to facilitate access…
“These recommendations will emphasize the importance of demographics in designing targeted financial products, expanding financial access”. Suggestion: to put emphasis not in demographics but in the factors identified as the main barriers to access information, training and financing services.
	

	Is the manuscript scientifically, correct? Please write here. 
	In general, the manuscript is scientifically correct, excepting about the role of demographic factors, that are not well explored, since data are not sufficient to answer this question. The suggestion is to change the focus to what are the main barriers and the mechanisms that difficult the access, the understanding of beneficiaries and the prejudices in government, bureaucracy and finance sector against the informal traders. 
 
It is important to work in the congruence between the justification of the research problem, the questions and the analysis of the results. 
 
1.Background to the problem (pages 1-2) The presentation does not refers to age and sex (demographic factors) as the centre of the problem analysed. 
2.The questions are referred to gender and sex (demographic) influencing informality or the access and experiences of informal traders to financial resources or in their experiences.
3.Methodology (page 8). Please, clarify ‘convenient to interview the participants at their homes or places of business. ss. Expertise was used to choose the right individuals.’. Is the author talking about the interviewed ‘expertise’ or authors ‘expertise’.
4. Data analysis.
a. It is not recommendable to estimate percents of qualitative data with only 10 (ten) observations. 
b. Change ‘gender’ to ‘sex’. There is not a discussion about gender, but data by sex. 
c. The results are presented in a descriptive way, with no discussion about the role of these demographic variables with the object of interest: access to financing. 
 
4.3 Interpretation and Discussion of Emergent Themes
This section discuss other topics, different of the demographic characteristics of the previous section (the most important to answer the question of research): Inadequate communication, Policy monitoring, review, and update, Financial institutions criteria are discussed not to analyse the results, but it is a new literature review, with no links with the empirical results.  
 
The most important results are in the section on Skills training and development (pages 16/17). The suggestion is to change the question of research to highlight these results: design, implementation, limitations and effects of trainings to develop skills on finance. There are very important results in this topic.
 
Discrimination (page 17). 
‘Local government officials display discriminatory behaviour in how they process and approve funding and tenders for informal sector traders’. It would be interesting to deep in this result, what are this discriminatory behaviour? For example, to cite some statements in the interview. 
 
‘Training programs impose age restrictions perceived as discriminatory’… What are these restrictions and what ages are discriminated? That would be the most important result to answer the question of research.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
-
	Yes, the references are sufficient, with old and recent publications on the topic.
	

	
Is the language/English quality of the article suitable for scholarly communications?

	
It needs a review.
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	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in details)
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