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	PART  1: Comments


	
	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	This manuscript makes a meaningful contribution to the hospitality and human resource management literature by integrating AI-enabled HR practices with the Technology Acceptance Model to explain employee retention. It advances existing retention theories by reconceptualizing HR practices as socio-technical systems rather than purely relational mechanisms. The study is particularly valuable for emerging economy contexts, where digital HR transformation is accelerating but empirical evidence remains limited. The findings provide both theoretical enrichment and practical insights for scholars, practitioners, and policymakers engaged in digital workforce management.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	Yes, the title is clear, precise, and accurately reflects the scope, methodology, and key variables of the study.
No alternative title is required.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	The abstract is comprehensive and well-structured. It clearly outlines the research context, objectives, methodology, theoretical framework, key findings, and implications. However, the author may consider briefly highlighting the mediation and moderation roles of perceived usefulness and perceived ease of use more explicitly to further strengthen clarity of the study.
	

	Is the manuscript scientifically, correct? Please write here. 
	Yes, the manuscript is scientifically sound. The research design, sampling approach, measurement scales, and statistical analyses are appropriate and rigorously applied. The use of reliability testing, regression analysis, and mediation and moderation analysis using Hayes’ PROCESS macro is methodologically robust. The interpretation of results is logically consistent with the theoretical framework and empirical findings.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
-
	Yes, the references are adequate, relevant, and largely recent. The manuscript includes a strong mix of foundational theories and contemporary studies (up to 2025), particularly in hospitality HRM, technology acceptance, and AI-enabled systems. No mandatory references are missing, though future revisions could optionally include more empirical studies on algorithmic HR decision-making for further depth.
	

	
Is the language/English quality of the article suitable for scholarly communications?

	Yes, the language is clear, formal, and appropriate for an academic book chapter. The manuscript demonstrates a high level of coherence, academic tone, and conceptual clarity. Only minor stylistic refinements (such as sentence length reduction in a few discussion paragraphs) may be considered, but no major language editing is required.
	

	Optional/General comments

	The manuscript is well-organized and logically structured, with strong alignment between objectives, hypotheses, methodology, and discussion. The integration of multiple theoretical frameworks is handled carefully and adds depth rather than complexity. The discussion section is particularly strong in reframing non-significant findings as theoretically meaningful outcomes. Overall, the chapter is a valuable addition to the edited volume.
	




	PART  2: 


	
	Reviewer’s comment
	Author’s comment (if agreed with the reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 

	No ethical issues are identified. The study uses survey-based primary data, applies appropriate statistical techniques, and reports findings transparently. Ethical considerations related to confidentiality and voluntary participation are adequately implied.
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