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	PART  1: Comments


	
	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	This manuscript is significant for the scientific community as it advances understanding of employee retention by reconceptualizing HR practices as socio-technical systems embedded in AI-enabled organizational contexts. By integrating the Technology Acceptance Model with established HR and motivation theories, the study extends TAM beyond technology adoption to explain long-term employment outcomes, addressing a significant theoretical gap in hospitality and HRM research. Empirically, it provides evidence from an emerging economy, enriching global scholarship that remains dominated by Western contexts. 
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	Your current title is acceptable but you can slightly refine it using TAM’s role.

	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	The abstract is comprehensive and very well aligned with the manuscript.No major content additions are required. These minor corrections can be considered: Retain TAM and broadly mention “established HR and motivation theories” rather than naming all of them explicitly. Detailed theory integration can remain in the main text.
Add one short sentence emphasizing that prior retention studies overlook how technology acceptance conditions the effectiveness of HR practices in AI-enabled contexts.
	

	Is the manuscript scientifically, correct? Please write here. 
	Yes, the manuscript is scientifically sound and methodologically correct.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
-
	Yes
	

	
Is the language/English quality of the article suitable for scholarly communications?

	Yes




	

	Optional/General comments

	Good to go manuscript.
  Strong and timely topic (AI-enabled HRM + retention in hospitality).
  Clear theoretical integration (SET, Herzberg, TAM—very well justified).
  Methodology and analysis are appropriate and rigorously reported.
  Results are interpreted thoughtfully rather than mechanically.
  Contributions and implications are clearly defined.



	






	PART  2: 


	
	Reviewer’s comment
	Author’s comment (if agreed with the reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in detail)

No
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