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	PART 1: Comments

	
	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.
	This book chapter makes a strong and timely contribution to the hospitality and human resource management literature by positioning Strategic Human Resource Management as a central driver of service excellence, employee retention, and organizational performance. The chapter integrates well- established theories such as the Resource-Based View, Job Demands–Resources model, Service–Profit
Chain, and Technology Acceptance Model within a hospitality-specific context, which strengthens its theoretical relevance.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)
	The title is appropriate, clear, and accurately reflects the content of the chapter. It effectively captures both the strategic orientation of human resource practices and their direct link to employee retention and organizational performance within the hospitality sector.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The authors are encouraged to clearly state the theoretical frameworks integrated, the core themes addressed such as employee experience, technology acceptance, and ethical HRM, and the practical implications for hospitality organizations. Including a brief summary of the chapter’s conceptual integration and its value for both research and practice would improve clarity and accessibility for readers. This enhancement would strengthen the abstract’s role as an effective entry point to the chapter.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically sound and demonstrates strong conceptual rigor. The arguments are logically developed and consistently supported by established and contemporary scholarly sources.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
-
	The reference base is extensive, relevant, and largely up to date, drawing on both foundational theories and recent empirical studies.
	

	Is the language/English quality of the article suitable for scholarly communications?
	The language quality of the manuscript is high and suitable for scholarly communication.
	

	Optional/General comments
	Overall, this is a well-developed and insightful chapter that demonstrates strong command of hospitality HRM scholarship.
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	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in details)
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