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	PART  1: Comments


	
	Reviewer’s comment

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	
	

	Is the manuscript scientifically, correct? Please write here. 
	
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
-
	
	

	
Is the language/English quality of the article suitable for scholarly communications?

	




	

	Optional/General comments

	
Below are my thoughts on your manuscript.
Overall, I appreciate the effort you've put into tackling an important topic like healthcare information systems (HIS) in developing countries. It's a timely issue, especially given the focus on Bangladesh. I'll start with what works well, then suggest some areas for improvement. These are just my observations to help refine the chapter.
· Strengths in the abstract and introduction: I like how the abstract gets right to the point about barriers in developing countries and uses Bangladesh as a concrete example. It sets up the problem nicely and highlights the value of standardized HIS for efficiency. The intro builds on that with the human rights angle and ties in WHO perspectives, which gives it a solid global context. It's engaging and makes a clear case for why these matters.
· Good use of SLR methodology: Drawing on established guidelines like Kitchenham (ref 30) and Okoli (ref 27) shows you've grounded your approach in solid IS research practices. Identifying 12 success factors from just eight core studies and grouping them into four themes is efficient and policy-relevant. I can see how this could inform real-world implementation.
· Relevance to COVID-19 and broader impacts: Incorporating refs on COVID-19 (e.g., 21–26) adds a contemporary layer, showing how crises like pandemics expose HIS weaknesses. It's a nice touch that broadens the discussion beyond routine challenges.
Here are some suggestions for improvement, nothing major, but these could make the manuscript tighter and more focused.
· Clarity on scope and transitions: The lit review feels a bit abrupt in places—for instance, jumping into COVID-19 resources without a smooth link back to HIS implementation. Maybe add a sentence or two to connect how the pandemic amplified existing barriers in developing countries like Bangladesh. Also, the intro mentions a "persistent gap" between developed and developing nations, but it could benefit from a brief example or stat to illustrate that early on.
· Methodology details: The abstract mentions an SLR with 8 core studies from 4,014 records, which is impressive screening work. In the main text, it might help to briefly describe inclusion/exclusion criteria or how themes were derived (e.g., thematic analysis?). This would strengthen the reproducibility angle.
· Expand on the implications: The conclusion (implicit in the abstract) highlights resource allocation and governance as key factors, but further elaboration in the discussion could make it more impactful. For example, how these findings apply to Bangladesh's policy context and what lessons they offer for other low-resource settings.
· Minor formatting/typos: Watch for small inconsistencies, like the truncated lit review text or "image1.png" at the end (probably a placeholder). Also, ensure consistent formatting in refs (some have DOIs, others don't).
· Define acronym: Define “OECD” in the first paragraph of the literature review since it’s your first mention.
I think these tweaks could make this a strong contribution to the HIS literature. Keep up the good work!
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	Reviewer’s comment
	Author’s comment (if agreed with the reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in detail)
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