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	PART  1: Comments


	
	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	This manuscript provides a critical, evidence-based synthesis of the key factors determining the success or failure of Healthcare Information System (HIS) implementations in developing countries. By systematically analyzing research across diverse contexts, it moves beyond technical specifications to highlight the paramount importance of governance capacity, strategic resource allocation, and socio-political support. The resulting framework offers the scientific community a validated model for future research and a practical roadmap for policymakers and implementers. Ultimately, it addresses a vital knowledge gap by clarifying how to sustainably bridge the digital health divide and improve healthcare delivery in some of the world's most challenging settings.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	Yes 
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	Yes 
	

	Is the manuscript scientifically, correct? Please write here. 
	The manuscript is scientifically correct.

	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
-
	The references are sufficient and recent. 
	

	
Is the language/English quality of the article suitable for scholarly communications?

	
Very suitable



	

	Optional/General comments

	This manuscript presents a well-structured and methodologically rigorous systematic review on a topic of significant practical importance. The clear linkage between the identified success factors, particularly governance and resources, and the provided recommendations strengthens its value for policymakers. To enhance the manuscript, the literature review could be more tightly focused on implementation science and HIS-specific frameworks to provide a sharper theoretical foundation. Additionally, while the methodology is sound, a brief justification for the exclusive 2017-2019 publication window would clarify the temporal scope of the evidence. Overall, this is a substantive contribution that successfully translates research findings into actionable insights for improving healthcare delivery in developing nations.
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	Reviewer’s comment
	Author’s comment (if agreed with the reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in detail)

No 
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