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	PART  1: Comments


	
	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	The manuscript addresses an important problem in queuing network performance evaluation by incorporating intermittently accessible servers, server failures, corrective maintenance, customer abandonment, and feedback. These features reflect real-world conditions in computer systems, telecommunication networks, and service operations. The use of the Geometric Matrix Method (GMM) and Particle Swarm Optimization (PSO) for performance optimization makes the work relevant for both theoretical research and applied domains. The chapter offers a comprehensive framework that can guide future studies on reliability and cost optimization in queueing networks.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	Yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	The abstract is generally clear and covers objectives, methodology, and findings. However, it can be improved by:
•	Avoiding too much methodological detail (e.g., listing PSO adjustments) and focusing instead on key results.
•	Briefly highlighting practical implications for system operators.
	

	Is the manuscript scientifically, correct? Please write here. 
	The manuscript is scientifically sound. The modeling assumptions are well stated, mathematical formulations are rigorous, and performance measures are logically derived. The use of GMM and PSO is justified. Numerical experiments demonstrate the applicability of the methods. 
· Some results (e.g., Tables 1 & 2) need clearer explanations of parameters. 
· A sensitivity analysis section would strengthen the validity of conclusions.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
-
	
The references are sufficient. Some self-citations are repeated. They should be balanced with external sources
	

	
Is the language/English quality of the article suitable for scholarly communications?

	




	

	Optional/General comments

	The conclusion is well-written, but perspectives could be expanded by mentioning potential real-world applications
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	Reviewer’s comment
	Author’s comment (if agreed with the reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in detail)
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