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	PART  1: Comments


	
	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	This manuscript will assit online businesses in understanding the behaviour of their shoppers specifically the Gen Z and Y who also happen to form a bigger share of their online customers.

The manuscript will also assist the Gen Z and Y shoppers to take cognisance to both  the benefits and drawbacks accrued from online shoppoing hence making them do their shopping cautiously.

Also of importance, retailers will be able to determine the level of customer satisfaction resulting from retail mobile apps and craft their devices accordingly.

The research will also contribute to the entire business community in terms of understanding the nature of producthat mostly sale on the traditional mobile apps  as well as demographics that  impact  mobile shopping 
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	The tittle suits the article well, its relevant
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	More content is expected on the effect that the traditional mobhile apps have on Gen Z nad Y. Currently the abstract is more on the end point , the retailers themselves rather than concentrating on the traditional mobile apps effect on these two generations, thus a shift of focus
	

	Is the manuscript scientifically, correct? Please write here. 
	Yes it is. The resaech methodology employed, on non-probability sampling respondents are picked randomly eliminating bias. 

The sample size of 400 respondents is salso ufficient enough for cross tabulation analysis of the variables. 
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
-
	References are sufficient and recent. Literature review is well backed by reference withost of them as recent as cited from the year 2025

However of concern is that where there are more than one authors, citation begins  with et al. There is need to cite all the authors in the first citation
	

	
Is the language/English quality of the article suitable for scholarly communications?

	

Abstract

English language editing is not proper. To cite some few errors, “… especially since the onst of COVI19…” that’s incorrect englis. “Also where it reads loosing market share to competitors”, just loosing market share is sufficient. Its obvious that market share is lost to competitors

The abbreviation TAM was first used without the full word only to have full wording later in the key words, should be vice versa

Introduction


Stating “Retail mobile apps used on mobile devices”. Again its obvious retail mobile apps areused  on mobile devices, mentioning of such is repetetive


	

	Optional/General comments

	
There is need to ensure all abbreviations are given in full on first citing. E.g TAM, POEU  etc

Also there are several areas that needs proper English editing
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	Reviewer’s comment
	Author’s comment (if agreed with reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in details)
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