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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	In this age of e-commerece this study plays a vital role in investgating the impact of traditional mobile retail apps on customer satisfaction. Retail mobiles apps will only be successful, if they gain maximum customer satisfaction. Nowadays, if retailer has no mobile app or online interaction it will be diffciult to stay in market. Customer satisfaction is highly associated with the effectiveness of retail mobile apps. 
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